ENFINITY EVENTS
BENGALURU - CHENNAI

CANCELLATION AND REFUND POLICY

Enfinity Events takes care of cancellation of registrations for all their conferences and is in charge of
arranging for refund of cancelled registrations. The exact days and percentage of cancellation is
specific to each conference and is available in the registration page of each conference website.

TERMS AND CONDITIONS
Introduction

These terms and conditions govern your use of this website; by using this website, you accept these
terms and conditions in full. If you disagree with these terms and conditions or any part of these
terms and conditions, you must not use this website. [You must be at least [18] years of age to use
this website. By using this website [and by agreeing to these terms and conditions] you warrant and
represent that you are at least [18] years of age.] [This website uses cookies. By using this website
and agreeing to these terms and conditions, you consent to our Enfinity Events use of cookies in
accordance with the terms of Enfinity Events [privacy policy / cookies policy].]

License to use Website

Unless otherwise stated, Enfinity Events and/or its licensors own the intellectual property rights in
the website and material on the website. Subject to the license below, all these intellectual property
rights are reserved. You may view, download for caching purposes only, and print pages [or [OTHER
CONTENT]] from the website for your own personal use, subject to the restrictions set out below
and elsewhere in these terms and conditions.

You must not: ¢ republish material from this website (including republication on another website);
sell, rent or sub-license material from the website; ® show any material from the website in public; e
reproduce, duplicate, copy or otherwise exploit material on this website for a commercial purpose;]
¢ [edit or otherwise modify any material on the website; or] e [redistribute material from this
website [except for content specifically and expressly made available for redistribution].] [Where
content is specifically made available for redistribution, it may only be redistributed [within your
organisation].]

Acceptable Use

You must not use this website in any way that causes, or may cause, damage to the website or
impairment of the availability or accessibility of the website; or in any way which is unlawful, illegal,
fraudulent or harmful, or in connection with any unlawful, illegal, fraudulent or harmful purpose or
activity. You must not use this website to copy, store, host, transmit, send, use, publish or distribute
any material which consists of (or is linked to) any spyware, computer virus, Trojan horse, worm,



keystroke logger, rootkit or other malicious computer software. You must not conduct any
systematic or automated data collection activities (including without limitation scraping, data
mining, data extraction and data harvesting) on or in relation to this website without Enfinity Events
express written consent. [You must not use this website to transmit or send unsolicited commercial
communications.] [You must not use this website for any purposes related to marketing without
Enfinity Events express written consent.]

Restricted Access

[Access to certain areas of this website is restricted.] Enfinity Events reserves the right to restrict
access to [other] areas of this website, or indeed this entire website, at Enfinity Events discretion. If
Enfinity Events provides you with a user ID and password to enable you to access restricted areas of
this website or other content or services, you must ensure that the user ID and password are kept
confidential. [Enfinity Events may disable your user ID and password in Enfinity Events sole
discretion without notice or explanation.]

User content

In these terms and conditions, “your user content” means material (including without limitation text,
images, audio material, video material and audio-visual material) that you submit to this website, for
whatever purpose. You grant to Enfinity Events a worldwide, irrevocable, non-exclusive, royalty-free
license to use, reproduce, adapt, publish, translate and distribute your user content in any existing
or future media. You also grant to Enfinity Events the right to sub-license these rights, and the right
to bring an action for infringement of these rights. Your user content must not be illegal or unlawful,
must not infringe any third party's legal rights, and must not be capable of giving rise to legal action
whether against you or Enfinity Events or a third party (in each case under any applicable law).

You must not submit any user content to the website that is or has ever been the subject of any
threatened or actual legal proceedings or other similar complaint. Enfinity Events reserves the right
to edit or remove any material submitted to this website, or stored on Enfinity Events servers, or
hosted or published upon this website. [Notwithstanding Enfinity Events rights under these terms
and conditions in relation to user content, Enfinity Events does not undertake to monitor the
submission of such content to, or the publication of such content on, this website.]

No warranties

This website is provided “as is” without any representations or warranties, express or implied.
Enfinity Events makes no representations or warranties in relation to this website or the information
and materials provided on this website. Without prejudice to the generality of the foregoing
paragraph, Enfinity Events does not warrant that:

e this website will be constantly available, or available at all; or
e the information on this website is complete, true, accurate or non-misleading.

Nothing on this website constitutes, or is meant to constitute, advice of any kind. [If you require



advice in relation to any [legal, financial or medical] matter you should consult an appropriate
professional.]

Limitations of Liability

Enfinity Events will not be liable to you (whether under the law of contact, the law of torts or
otherwise) in relation to the contents of, or use of, or otherwise in connection with, this

e [to the extent that the website is provided free-of-charge, for any direct loss;]

e for anyindirect, special or consequential loss; or,

e for any business losses, loss of revenue, income, profits or anticipated savings, loss of
contracts or business relationships, loss of reputation or goodwill, or loss or corruption of
information or data. These limitations of liability apply even if Enfinity Events has been
expressly advised of the potential loss.

Exceptions

Nothing in this website disclaimer will exclude or limit any warranty implied by law that it would be
unlawful to exclude or limit; and nothing in this website disclaimer will exclude or limit Enfinity
Events liability in respect of any:

e death or personal injury caused by Enfinity Events negligence;

e fraud or fraudulent misrepresentation on the part of Enfinity Events; or matter which it
would be illegal or unlawful for Enfinity Events to exclude or limit, or to attempt or purport
to exclude or limit, its liability.

Reasonableness

By using this website, you agree that the exclusions and limitations of liability set out in this
website disclaimer are reasonable. If you do not think they are reasonable, you must not use
this website.

Other parties

[You accept that, as a limited liability entity, Enfinity Events has an interest in limiting the
personal liability of its officers and employees. You agree that you will not bring any claim
personally against Enfinity Events officers or employees in respect of any losses you suffer in
connection with the website.]

[Without prejudice to the foregoing paragraph,] you agree that the limitations of warranties
and liability set out in this website disclaimer will protect Enfinity Events officers, employees,
agents, subsidiaries, successors, assigns and sub-contractors as well as Enfinity Events.



Unenforceable Provisions

If any provision of this website disclaimer is, or is found to be, unenforceable under
applicable law, that will not affect the enforceability of the other provisions of this website
disclaimer.

Indemnity

You hereby indemnify Enfinity Events and undertake to keep Enfinity Events indemnified
against any losses, damages, costs, liabilities and expenses (including without limitation legal
expenses and any amounts paid by Enfinity Events to a third party in settlement of a claim or
dispute on the advice of Enfinity Events legal advisers) incurred or suffered by Enfinity
Events arising out of any breach by you of any provision of these terms and conditions|, or
arising out of any claim that you have breached any provision of these terms and
conditions].

Breaches of these terms and conditions

Without prejudice to Enfinity Events other rights under these terms and conditions, if you
breach these terms and conditions in any way, Enfinity Events may take such action as
Enfinity Events deems appropriate to deal with the breach, including suspending your access
to the website, prohibiting you from accessing the website, blocking computers using your IP
address from accessing the website, contacting your internet service provider to request
that they block your access to the website and/or bringing court proceedings against you.

Variation

Enfinity Events may revise these terms and conditions from time-to-time. Revised terms and
conditions will apply to the use of this website from the date of the publication of the
revised terms and conditions on this website. Please check this page regularly to ensure you
are familiar with the current version.

Assignment

Enfinity Events may transfer, sub-contract or otherwise deal with Enfinity Events rights
and/or obligations under these terms and conditions without notifying you or obtaining your
consent.

You may not transfer, sub-contract or otherwise deal with your rights and/or obligations
under these terms and conditions.

Severability

If a provision of these terms and conditions is determined by any court or other competent
authority to be unlawful and/or unenforceable, the other provisions will continue in effect. If
any unlawful and/or unenforceable provision would be lawful or enforceable if part of it
were deleted, that part will be deemed to be deleted, and the rest of the provision will
continue in effect.



PRIVACY POLICY

Enfinity Events is committed to respecting your privacy. When you choose to open an account, offer
online registration for an event, or register for an event using the Enfinity Events service, all of the
information provided to us is kept strictly private, including names, addresses and all information
collected during a registration is owned by the event organizer who is a client of Enfinity Events.
Enfinity Events does not use or distribute information collected during a registration, and only the
event organizer has access to this information.

¢ We do NOT rent or sell lists of personal information of any type.

e We do NOT use personal information collected during registrations for solicitations.

e If you are a Enfinity Events client, we may on.

e Occasion send you an email update about the features and services added to our site.

Enfinity Events takes online privacy seriously. It is our way of sustaining your trust in us and in our
products and services. Any material changes to our privacy policy will be posted on our web site
prior to making such changes.

Enfinity Events has no control over and makes no representations concerning the privacy practices
of any event organizer. Accordingly, if you want to find out how an event organizer will use any
registration information, you need to review that event organizer’s privacy policy.

If you have questions or concerns regarding this statement, you should first contact Enfinity Events
Support by phone, standard mail or e-mail

8553166466, Enfinity Events, C/O. IBLUE Entertainment, #62/1. New No 7, 1st Cross, 2nd Main,
Ganganagar, Bangalore — 560032. Email: enfinityevents22 @gmail.com

Information Collection & Uses TYPES OF USERS

We have two different types of users of the site and it’s services. The type of user you are will
determine the collection and use policies of your information. The first type is a client. A clientis a
Enfinity Events customer that is using the services we provide to create a registration form for an
event. They are a company or an individual using the software and services from Enfinity Events to
run and manage an event. The other type of user is an attendee. An attendee is a person signing up
for an event through a registration page created by our services and software by a client. The types
of information collected and the use of that information is detailed below.

ATTENDEE INFORMATION COLLECTED BY ENFINITY EVENTS

All attendee data that is collected and maintained through our service is solely owned by the client,
and we have no rights to sell or use the information provided. The client, not Enfinity Events, is



responsible for what information is collected and required on the registration forms. We will provide
and maintain the secure storage of all information collected from the attendee and will not sell, use
or rent the information collected to any third party.

CLIENT INFORMATION COLLECTED BY ENFINITY EVENTS

Clients purchasing service through Enfinity Events will be required to provide certain personally
identifiable information. This will include personal information (such as name, email, phone, and
shipping address) and financial information (such as credit number and expiration date). This
information from clients is collected when a client signs up for a live demo, opens a new account, or
calls and starts a new account over the phone.

The information collected is used for billing purposes and to send orders to the client or other
involved third parties. If we have trouble relaying the order or the client cannot fill an order, the
information provided will be used to contact the client. Enfinity Events does not share, rent, or sell
this information to any third parties. Attendee information collected by client’s registration pages
Attendee information that is collected by Enfinity Events’s service is the sole property of the client.
The client will decide what information will be required and collected as well as how they will use
the information. Enfinity Events is responsible for safe and secure storage of all information
collected but will not have any rights to sell or use the information provided. Surveys

From time-to-time we may provide you the opportunity to participate in contests or surveys on our
site. If you participate, we will request certain personally identifiable information (such as
demographic information, e-mail, phone, and address) from you. Participation in these surveys are
completely voluntary and you therefore have a choice whether or not to disclose this information.
We use the information gathered in the survey to better personalize our service, improve the ease-
of-use of our website, or to get customer feedback on changes or improvements that we have made.
These surveys are conducted in-house. We will not share the personally identifiable information
provided through your survey with any other third party unless we give you prior notice and choice.

TELL-A-FRIEND

If you choose to use our referral service to tell a friend about our site, we will ask you for your
friend’s name and email address. We will automatically send your friend a one-time email inviting
him or her to visit the site with a link to our site. Enfinity Events does not store this information. The
information collected is for the sole purpose of sending this one-time email to visit our site.

FORUMS

If you use the forums on this site, you should be aware that any personally identifiable information
you submit there can be read, collected, or used by other users of these forums, and could be used
to send you unsolicited messages. We are not responsible for the personally identifiable information
you choose to submit in these forums. Testimonials From time to time we receive and post
testimonials from our valued customers on our site. We receive permission to post these
testimonials prior to posting on the site. If you would like your testimonial removed, please contact



us at Email: enfinityevents22@gmail.com

USES OF INFORMATION>

Enfinity Events offers its online event registration service to clients as a means of collecting and
managing attendee and/or vendor registrations. Any information provided on a registration page is
the sole property of the client, kept on Enfinity Events’s servers and is accessible only to the
authorized client or to Enfinity Events at the direct request of the authorized client. If an attendee
wants to find out how the client will be using their information the attendee should see the client’s
privacy statement or contact the client directly.

Enfinity Events, under the discretion of the client, will use the clients e-mail address provided to
send secondary communications such as newsletter to the client. The client can “opt-out” of these
secondary communications when they sign up for an account or can be removed from the list by
following the instructions on the newsletter in-order to get removed. Enfinity Events will not use
attendee’s information for any secondary communication unless authorized by the client.

Communications from the Site CUSTOMER SERVICE

Based upon the personally identifiable information you provide us, we will communicate with you in
response to your inquiries in order to provide the services you request, and to manage your account.
We will communicate with you by email or telephone, in accordance with your wishes. We do not
share your profile with other third parties except as described in this privacy statement.

INFORMATION SHARING AND DISCLOSURE

Choice/Opt-out Attendees providing personally identifiable information will need to refer to the
client and their privacy policies regarding the opportunity to “opt-out” of having your personally
identifiable information used for certain purposes (such as newsletters and other marketing
materials). We are not responsible for “opt-out” opportunities for attendees as attendee’s
personally identifiable information is the sole property of our client. We provide the secure storage
and software to obtain the information but will not share or use attendee information for any
purpose, unless otherwise indicated by our client. Clients submitting their information will have the
opportunity to “opt-out” of their personally identifiable information being used to send secondary
communications from us, such as newsletters. This option will be available when clients are opening
a new account. If you currently receive our newsletter and other secondary communications, clients
will have the option to “opt-out” of receiving that material by either following the instructions on
the secondary communication material to be taken off the list or clients may Send an email to us

at enfinityevents22 @gmail.com.

CO-BRANDED RELATIONSHIPS



We have a co-branded relationship with our clients whereby, clients use the software and service we
provide to create an online registration form and all personally identifiable information that
attendees enter into these forms is solely owned by the client. The client is the user of the
information attendees provide and all attendees should refer to the client directly or the client’s
privacy statement for disclosure on use of the submitted information. Enfinity Events’s role is
providing the online registration service and safely maintaining the storage of the information but is
not responsible for the client’s use of the information.

AGGREGATE INFORMATION (NON-PERSONALLY IDENTIFIABLE)

We collect aggregated demographic information about our user base. This information does not
identify individual users or any of their personal information and is used for our own reports,
marketing and customer satisfaction efforts. We do not link aggregate user data with personally
identifiable information.

PERSONALLY IDENTIFIABLE INFORMATION

We DO NOT Share Personally Identifiable Information with Third Parties, except as otherwise
indicated in this privacy statement.

ACCESS TO PERSONALLY IDENTIFIABLE INFORMATION

Attendees who have changes to their personally identifiable information or would like to cancel their
registration can either log in to the registration page using their ID number (given to the attendee
through a confirmation e-mail after registering for an event with a Enfinity Events client) or can
simply type in your email address to the registration form. Either of these entries will bring up the
personally identifiable information the attendee has previously entered for that registration form
and the attendee will have the option of either updating or canceling their registration.

ACCESS TO PERSONALLY IDENTIFIABLE INFORMATION

Attendees who have changes to their personally identifiable information or would like to cancel their
registration can either log in to the registration page using their ID number (given to the attendee
through a confirmation e-mail after registering for an event with a Enfinity Events client) or can
simply type in your email address to the registration form. Either of these entries will bring up the
personally identifiable information the attendee has previously entered for that registration form
and the attendee will have the option of either updating or canceling their registration.

At the minimum, we will provide a response within 30 days to a request for access to personally
identifiable information collected.



AGENTS

We use a credit card processing company to bill you for goods and services. These companies do not
retain, share, store or use personally identifiable information for any other purposes.

LEGAL DISCLAIMER

We reserve the right to disclose your personally identifiable information as required by law and
when we believe that disclosure is necessary to protect our rights and/or to comply with a judicial
proceeding, court order, or legal process served on our Web site

LOG FILES

As is true of most Web sites, we gather certain information automatically and store it in log files.
This information includes internet protocol (IP) addresses, browser type, internet service provider
(ISP), referring/exit pages, operating system, date/time stamp, and clickstream data.

We use this information, which does not identify individual users, to analyze trends, to administer
the site, to track users' movements around the site and to gather demographic information about
our user base as a whole.

We do not link this automatically-collected data to personally identifiable information.

COOKIES & SITE STATS

A cookie is a small text file that is stored on a user's computer for record-keeping purposes. We use
cookies on this site, however we do not link the information stored in cookies to any personally
identifiable information you submit while on our site. We only use session ID cookies to make it
easier for you to navigate our site. A session ID cookie expires when you close your browse.

We also use Google Site Stats. This is a tracking feature offered by Google that works for Google’s ad
subscribers. To measure performance, Google uses small strings of text (known as a cookie) that is
placed on your computer when you click on ads. Cookies typically remain active on your computer
for about 30 days. If you visit certain pages of the Enfinity Events’s website during that period,
Google and the Enfinity Events will be able to tell that you saw the ad delivered by Google. We only
use this type of cookie to see how effective our advertising is on Google’s website and will not link
any information stored in the cookies to any personally identifiable information you submit while on
our website.

Some of our business partners (e.g., advertisers, service providers, tracking utility companies) use
cookies on our site. We have no access to or control over these cookies. This privacy statement
covers the use of cookies by this site only and does not cover the use of cookies by any third parties.



LINKS TO OTHER SITES

This Web site contains links to other sites that are not owned or controlled by Enfinity Events Please
be aware that we, Enfinity Events, are not responsible for the privacy practices of such other sites.
We encourage you to be aware when you leave our site and to read the privacy statements of each
and every Web site that collects personally identifiable information. This privacy statement applies
only to information collected by this Web site.

ACCESS TO YOUR PERSONALLY IDENTIFIABLE INFORMATION

You can access your account information for the purpose of correcting or updating your information
by going to My Enfinity Events and the Manage Account. If you have any questions regarding
updating or correcting your information, please contact enfinityevents22@gmail.com

SECURITY

The security of your personal information is important to us. When logged in to an event
management section or registering for an event, every page you visit is encrypted using Secure
Socket Layer (SSL) technology as opposed to other websites that only encrypt pages with credit card
information. We follow generally accepted industry standards to protect the personal information
submitted to us, both during transmission and once we receive it. No method of transmission over
the Internet, or method of electronic storage, is 100% secure, however. Therefore, while we strive to
use commercially acceptable means to protect your personal information, we cannot guarantee its
absolute security.

If you have any questions about security on our Web site, you can Send an email to us.

CHILDREN

Enfinity Events does not sell products or services for purchase by children under the age of eighteen
(“Minors”). Enfinity Events does not knowingly solicit or collect personal information from Minors,
and Enfinity Events will not knowingly link to any third party web site that solicits or collects personal
information from Minors. If you believe that a Minor has disclosed personal information to Enfinity
Events or that Enfinity Events has linked to such a third party web site, please contact us

at enfinityevents22 @gmail.com so that the information and/or link can be removed.

CHANGES IN THIS PRIVACY STATEMENT



If we decide to change our privacy policy, we will post those changes to this privacy statement, the
homepage, and other places we deem appropriate so that you are aware of what information we
collect, how we use it, and under what circumstances, if any, we disclose it. We reserve the right to
modify this privacy statement at any time, so please review it frequently. If we make material
changes to this policy, we will notify you here, by email, or by means of a notice on our home page.

Contact Us

If you have any questions or suggestions regarding our privacy policy, please contact us at:
8553166466 or Send an email to us enfinityevents22 @gmail.com.
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